Some computers have difficulties with connection FTP servers. Follows are some
suggestions to help in file transfer and access. These are some advanced setting to check
on your web browser; make sure fields are checked/not checked.
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General | Security | Privacy | Content | Cormections | Programs | Advanced
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lways expand ALT text for images
. Move spztemn caret with focus/selection changes
Browsing
™ Alwayz send URLs 3z UTF-8 [requires restart]
Autornatically check for Internet Explorer updates
Cloze unuzed folders in History and Favorites [requires restart)
Dizable Script Debugging [Intermet Explarer)
Dizable Script Debugging [Dther)
Display a natification about every script erar
Enable folder view for FTP sites
Enable Inztall On Demand [Internet Explarer]
Enable Inztall On Demand [Other]
Enable offline items to be synchronized on a schedule
Enable page transitions
Enable Personalized Favorites Meru v
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At the top of your favorite web
browser, select “tools/ internet
options/ advanced”

Be sure “ Enable folder view for
FTP sites” is checked.




General | Security | Privacy | Content | Connections | Programs | Advanced
Settings:
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Uze inline AutoComplete
W | Usze Paszive FTP [for firewall and DSL modem compatibility]
w| Usze smooth scralling

&] HTTP 1.1 settings

| Use HTTF 1.1
Uge HTTP 1.1 through prosy connections
g Jawa [Sun)
UzeJava 2 w1.4.2_03 for <applet> [requires restart]
38, Mulimedia
Enable Automatic Image Resizing
vw| Enable Image Toolbar [requires restart] hd
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Also see if “Use passive FTP
(for firewall and DSL modem
compatibility) has been check.

Lastly, often internet security
could be set too high to allow
the use of this service. Just
lower the setting temporary to
check.




